
ARIZONA CORPORATION COMMISSI ~ 

UTILITY COMPLAINT FORM 
~ 

Investiaator: Carmen Madrid Phone: (602) 542-0848 Fax: (602) 542-2129 

Priority: Respond Within Five Days 

Opinion - NO. 2005 - 45623 Date: 7/21/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Marie Clark 
Account Name: Marie Clark Home: (928) 595-0908 

Street : HC 4 BOX 16-63 Work: (000) 000-0000 

citv: Payson CBR: 

State: Az Zip: 85541 - is: 

Utilitv Company. Energy West Incorporated d/b/a Broken Bow Gas Company 
Division: Gas 

Contact Name: Doug Mann Contact Phone: (928) 474-2294 

Nature of Complaint: 
Customer is opposed to the rate increase. States that most of the people affected are Senior Citizens and on 
fixed incomes. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
7/21/05 Comments noted and filed in docket no. G-02696A-05-0390. closed 
*End of Comments* 

Date Completed: 7/21/2005 

ODinionNo. 2005 - 45623 


